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Productivity

= Labour productivity: output per worker
= Capital Labour Ratio

» Physical Capital

» Technology

= Human Capital

= Canada vs Other Countries
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Current Issues

= Demographics
Al and Robotics
* Immigration, Diversity and Workplace Culture
Skills gap
* Investment in Training
* Public Sector (Post-Secondary Institutes)
* Private Sector (in-house, on-the-job)
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Demographics

BC's Working Age Population
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Al and Robotics

How Al & Robotics Is Expected To Change The Employment Landscape

"Lifelong leaming and continuous re-skilling is the key survival strategy for today's and tomorrow’s workforce”

Examples
Video/Film Producers
Software Developers
Sales Professionals
Managers & Executives
HR Professionals
Project Managers
Entrepreneurs
Architects, Designers

Dentists & Assistants
Murses

Trades workers
Repairmen

Cooks, Gardeners
Home health aides

-

"Education needs to be focused on learning skills that are tricky for computers:
ideation, pattem recognition, complex communication”
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Al & Robotics

Impacts On Jobs

Manual Jobs
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Services That Require
Human Effort

"At Risk™ Jobs

Middle-Skilled

Structured Tasks

Manual

Structured Tasks

https-/ferww economist com/news/special-report21700758-will-smarter-machines-cause-mass-
unemploymeni-automation-and-anxiety
hitp/fwww_techrepublic.com/article/ai-is-destroying-more-jobs-than-it-creates-what-it-means-and-how-

we-can-stop-it/
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Examples

Accountants, auditors, bookkeepers
Jr_ lawyers, paralegals

Real estate sales agents
Radiologists, Related Technologists

Construction workers
Transport/logistics occupations
Office & admin support workers
Retail sales personnel

Call centre operators

Security quards




Employers are Looking for...

Credential Experience
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Employer Ranked Skills

1. Ability to work in a team structure

N

Ability to verbally communicate with persons inside and
outside the organization

Ability to make decisions and solve problems
Ability to obtain and process information
Ability to analyze quantitative data

Ability to plan, organize, and prioritize work
Technical knowledge related to the job

Proficiency with computer software programs

© ©® N o U A W

Ability to create and/or edit written reports

10. Ability to influence others
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Labour Market Supply

BC’s WORKING AGE
POPULATION
""""" 30-50 year olds
@ '!"!"!"!"!"!"!"!"!T - 15-20 years experience

'I"I"I"I"I"I"I"I"I"I‘ - Always learning
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Immigration & Foreign Credentials

Over 340,000 people in Canada possess unrecognized
foreign credentials

Most employers lack confidence in foreign credentials
The foreign credential assessment process has limitations
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Effect of Non-Recognition of
Foreign Credentials

« Foreigners are competing against those with lower
level credentials
« Effect: under utilized skills and foregone employment
opportunities
» Unrecognized learners are less likely to continue to
develop themselves

« Effect: Canada will have lower levels of human capital
in the long run
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Opportunities

Large population with both traditional (formal) and non-traditional (or
iInformal) training.

Recognition of non-traditional training and foreign credentials creates
opportunities:

= Engagement, continuing education
= Lower cost of education

* |ncreased income opportunities

= “Canadianization” of non-Canadians
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Human Capital Development and
Prior Learning Assessment
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Block Outcomes - APPL Approach

Evaluate combhination of:

a
E ) Workplace
xperience training

Education Rank Diploma Advanced
equivalent placement
== .

Informal  Management
education level
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Moving Forward

= More shorter, modular credentials
= Greater recognition for experience and informal training
= A more robust approach to Foreign Credentials

= Greater investment in on-the-job training, internships,
practicums
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THANK YOU

BRITISH COLUMBIA
INSTITUTE OF TECHNOLOGY




