EXPERTS TALK TRANSIT, ROADS AND BRIDGES

Transportation Summit brings together Mayors, Minister and new TransLink CEO
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Board launches interactive Scorecard website

DIGITAL | Dig through the data and see how our region compares to 19 others across the globe

BY GREG HOEKSTRA

fter two years of meticulous
Aresearch and data collec-
tion, the results are in.

The Greater Vancouver Econom-
ic Scorecard 2016 was unveiled
May 18 at a technical media brief-
ingand press conference, followed
by an official launch celebration
with the Conference Board of
Canada.

All told, the 128-page report is
the most comprehensive over-
view of our region ever compiled.
It compares Greater Vancouver
to 19 other regions around the
world — from Seattle to Sydney
to Shanghai — on key economic
and social indicators.

Overall, our region placed 9"
in the Economy category of the
report and 7" in the Social cat-
egory. Despite its relatively high
social ranking, two factors hurt
Greater Vancouver's livability: in-
adequate public transit and road

GREATER VANCOUVER
BOARD OF TRADE

infrastructure, and poor housing
affordability.

Other challenges include land
scarcity for enabling trade, low
productivitylevels, high marginal
taxrates on capital for businesses,
challenges attracting head offices,

and a low proportion of 25 to
34-year-olds.

“Greater Vancouver’s economy
has been among Canada’s best-
performing metro economies
since 2010 and the region is a di-
verse and attractive place to live,”

DATA B DOWNLOADS &

Take an aerial view of our
economy

Findings from the report are
now available to the public at
boardoftrade.com/scorecard2016.
There, you'll be able to review the
data and rankings through more
than 30 interactive tables.

The website also includes an
infographic, a copy of the full re-
port,asummary reportmagazine,
backgrounders, news releases, and

j : | aslideshow presentation by Dr.

Daniel Muzyka, President and
CEO of the Conference Board of
Canada.

In addition, the website identi-

| fies seven important challenges

for our region that have emerged

= from the report and outlines

said Iain Black, President and CEO
of the Greater Vancouver Board of
Trade. “But the Scorecard results
suggest Greater Vancouver still
faces significant challenges that,
ifleft unaddressed, could impact
our future economic vitality.”

future policy priorities for the
Greater Vancouver Board of Trade
resulting from the Scorecard. se

® To review Scorecard 2016 and
' explore the data, visit
boardoftrade.com/scorecard2016.

A fond farewell

In his final Chair’s Message,
Tim Manning reflects on a
truly remarkable year at
the Board of Trade

Sixth annual Aboriginal

Opportunities Forum

returns this month

Board earns support for
seven resolutions at BC
Chamber AGM

Meet the new Chair

A Q&A with Robin Silvester,
who begins his term as
Chair at this month’s
Annual General Meeting

Province announces
increases to B.C.’s
minimum wage

NEB grants approval to
Trans Mountain
expansion project

LAS offers complimentary Wi-Fi
aboard its Learjet 75s. With personal
touchscreens, fold-out tables, and
a bulkhead-mounted flat panel
screen, you'll stay connected and

productive in the air.

604-272-8123 | 1-877-399-8123
www.londonair.com
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acv | Board of Trade wraps up a remarkable year June 27

BY GREG HOEKSTRA

aryyear at the Board of Trade,

most notably with the launch
of our Scorecard, the unveiling of
our new website, and the adop-
tion of anew name that better re-
flects our rich history of regional
advocacy work.

I thasbeen another extraordin-

Celebrate a year of significant milestones
at our 129" Annual General Meeting

On June 27, join our Directors,
Members, staff, and community
partners at our 129" Annual Gen-
eral Meeting, where we’ll reflect
on an exceptional 12 months,
celebrate our successes, and set
new goals for the year ahead.

This year’s AGM will be held
at the historic Rosewood Hotel
Georgia. The eventkicks offwith a
Members-only business portion,

for the purposes of electing a new
slate of directors and approv-
ing the audited financial state-
ments from 2015-16. Following
the business portion, there will
be a networking reception open
to Members and non-members
alike. During the reception there
will be a special announcement
regarding another exciting new
initiative of the Greater Vancou-
ver Board of Trade.

Outgoing Chair Tim Manning,
Regional Vice-President of Com-
mercial Financial Services for
RBC Royal Bank, and Incoming

Chair Robin Silvester, President
and CEO of the Vancouver Fraser
Port Authority, will both be on-
hand to discuss policy initiatives
and issues of regional importance

with our Members. sB

g Register for our 129t
Annual General Meeting at
boardoftrade.com/AGM2016.

UPCOMING EVENTS

See our full events calendar at boardoftrade.com/events

FRIDAY, JUNE 17, 2016

Aboriginal Opportunities
Forum 2016 Presented by CN
Acknowledging our Past,
Building our Future

7:15a.m. -12:30 p.m.

Sheraton Wall Centre Vancouver
— Grand Ballroom
1088 Burrard Street

OPENING REMARKS

The Honourable John Rustad
Minister of Aboriginal Relations
and Reconciliation, Province of
British Columbia

SESSION 1
What Truth & Reconciliation
Means for Business

SESSION 2

Successful Partnerships:
Looking through an economic
development lens

SESSION 3
The Business Case for
Education

CLOSING REMARKS

Regional Chief Shane
Gottfriedson

B.C. Assembly of First Nations

Title Sponsor: CN
Supporting Sponsor: Vancity

Community Sponsor:

SFU Beedie School of Business,
NextUse Recycling, FortisBC,
Trans Mountain Expansion Project
- Kinder Morgan Canada

MONDAY, JUNE 27, 2016

129th Annual General
Meeting and Reception

Business Portion:
2:30-4p.m

Reception:
3:30-6p.m

Rosewood Hotel Georgia
— Spanish Ballroom and
Promenade Foyer

801 West Georgia Street

Tim Manning

2015-16 Chair,

Greater Vancouver Board of Trade,
Regional Vice-President,
Commercial Financial Services,
RBC Royal Bank

Robin Silvester

Incoming Chair,

Greater Vancouver Board of Trade,
President and Chief Executive
Officer, Vancouver Fraser Port
Authority

Sponsors: TELUS, CN,
Vancouver Airport Authority,
Pacific Blue Cross,

BCIT School of Business

|
Wednesday, June 29, 2016

The Future of the

Taxi Industry

How Vancouver’s taxi
providers are adapting to new
transportation trends and
technologies

11:30a.m. -2 p.m.

Fairmont Waterfront Hotel
— Waterfront Ballroom
900 Canada Place

Peter A. Gall Q.C.
Partner, Gall Legge Grant &
Munroe

Presenting Sponsor:
Vancouver Taxi Association

|
TUESDAY, JULY 12, 2016

Greater Vancouver Board of
Trade's Golf Classic

11:30 a.m. - 1:00 p.m.
Registration

1:30 p.m. Shotgun Start

7:00 - 9:00 p.m. Dinner,
Auction and Awards

Northview Golf & Country Club
The Ridge Course

6857 168th Street, Surrey

Team Cart Sponsor:

Chevron Canada Limited
Refreshment Cart Sponsor:

Pacific NorthWest LNG

Wine Sponsor: NextUse Recycling
Media Partners: The Globe and Mail,
NEWS1130

Is there a speaker you'd like to hear from or topic you'd like explored?

Make a suggestion at boardoftrade.com/suggest

Register now at boardoftrade.com/events

econoMy | Sixth
annual Aboriginal
Opportunities Forum
returns this month

CANADA

Shane Gottfriedson, Regional Chief of the B.C. Assembly of First Nations,
speaks June 17 at the Greater Vancouver Board of Trade’s Aboriginal
Opportunities Forum, presented by CN. | THOMPSON RIVERS UNIVERSITY

he Greater Vancouver
TBoard of Trade’s sixth an-

nual Aboriginal Oppor-
tunities Forum will take place
June 17. Presented by CN, this
year’s forum will emphasize and
explore the critical relationship
between aboriginal issues and
economic development in B.C.

To help facilitate conversa-
tion and improve Aboriginal
relationships with the business
community, the theme of this
year’s forum is acknowledging
our past, examining our present,
and setting the path for a col-
laborative future.

The event will begin with
opening remarks from the Hon-
ourable John Rustad, B.C.s Min-
ister of Aboriginal Relations and
Reconciliation.

Following Minister Rustad’s
remarks, the forum will dive
into session one, entitled “What
Truth and Reconciliation Means
for Business.” With the work of
the Truth and Reconciliation
Commission now published, it
falls to the people of Canada to
take action on those recommen-
dations. This panel will explore

the private sector impacts of the
report, while expanding on the
role of industry in reconciliation.

Session two of the forum will
focus on “Successful Partner-
ships: Looking through an eco-
nomic development lens.” This
panel will explore the lessons
learned from successful partner-
ships across the country between
business and Aboriginal peoples.

The third session of this year’s
forum will focus on “The Busi-
ness Case for Education.” Can-
ada’s Aboriginal population is
the fastest, youngest and strong-
est growing demographic. With
more than half the Aboriginal
population under 27, it is both
socially and economically im-
portant to find ways to provide
economic opportunity for Ab-
original youth without com-
promising identity.

Shane Gottfriedson, Regional
Chief of the B.C. Assembly of First
Nations, will wrap up the day’s
events with closing remarks. se

ﬂ For more information, or
to purchase tickets, visit
boardoftrade.com/aboriginal2016.
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rranspormation | Experts talk transit, roads and bridges
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BY IGBAL AHMED

he Greater Vancouver Board
I of Trade brought together
stakeholders from across
the region on April 29 for our
2016 Transportation Summit.
This event emphasized the im-
portance of building, expanding
and maintaining transportation
networks, and discussing their
importance to our region, prov-
ince, and country. It sought to
build greater dialogue on issues
relevant to the movement of both
goods and people through Can-
ada’s Pacific Gateway.
Asidentified in the recently re-
leased Greater Vancouver Eco-
nomic Scorecard 2016, transit
and transportation are import-
ant drivers of our economy and
need greater attention if we are
to increase our competitiveness
and sustain economic growth.
This summit allowed us to bring
together stakeholders from across
the region, to reaffirm our prior-
ities and illustrate their national
importance.
The summit kicked off with a
panel featuring new TransLink

CEO Kevin Desmond alongside
City of Vancouver Mayor Gregor
Robertson and City of Surrey
Mayor Linda Hepner. The discus-
sion, which was moderated by
Globe and Mail journalist Frances
Bula, looked at the current state
of transit in our region, and how
we can move forward after the
failed plebiscite.

The discussion showcased the
importance of coordinating our
regional priorities, especially as
we prepare for an estimated one
million people to move to the
region in the coming years and
compete for limited federal and
provincial funding. As mentioned
in the Scorecard, transit touches
on important other issues in our
region such as commute times,
housing affordability, and our
quality of life.

Following the first session, B.Cs
Minister of Transportation Todd
Stone also addressed attendees
highlighting the need to invest
inboth transitinfrastructure and
roads. Minster Stone discussed
how the two are inextricably
linked and reducing congestion
in ourregion requires a balanced
and coordinated approach.

ture, logistics and marine sec-
tors discussing what the Greater
Vancouver Economic Scorecard
highlights as Greater Vancouver’s
largest traded industry cluster
— transportation. The panel
discussed the recently released
Canada Transportation Act re-
view and the opportunities it
could have for their industries.

The summit’s dialogue re-
affirmed the regional infra-
structure priorities outlined by
the Board of Trade in its 2015-16
pre-budget submissions. These
include the George Massey Tun-
nel replacement, Pattullo Bridge
replacement, increased rail cap-
acity in Metro Vancouver, LRT in
Surrey to Langley, and the Millen-
nium Line extension along the
Broadway-UBC corridor.

Only through a balanced
and regional approach to tack-
ling these issues can we con-
tinue to strive towards greater
competitiveness. sB

lgbal Ahmed is Manager of Public Policy
Development at the Greater Vancouver
Board of Trade. He recently joined the
organization from the Calgary Chamber
of Commerce.
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Top: Mayor Gregor Robertson, Mayor Linda Hepner and new TransLink
CEO Kevin Desmond discuss regional transit planning. Above: lain Black
sits down for a Q&A with Todd Stone, B.C.’s Minister of Transportation.

Human Resources

Professionals
HRPAJ Association

business
ocus

Only HR professionals with a

CHRP, CHRL or CHRE designation
have a deep understanding of how
businesses work and are trained to

be high-impact leaders.

achievements set them apart.

Let a Certified Human
Resources Professional, Leader
or Executive show you how their

PUT YOUR BUSINESS
IN FOCUS

hrpa.ca/infocus
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PUBLISHER: Business in Vancouver Media Group
EDITOR: Greg Hoekstra, 604-640-5450
AD SALES: Katherine Butler, 604-608-5158

As the official publication of the Greater Vancouver Board of Trade, Sounding Board provides
analysis and discussion of regional and national issues facing the business community, along with
input from Member companies, allowing them to raise their profile in the business community.
Sounding Board is published 11 times per year by Business in Vancouver Media Group in partnership

with the Greater Vancouver Board of Trade.

Sounding Board is read by leading business executives and their employees. The paper has a primary
circulation of 12,500 and a conservatively estimated total readership of 37,500.

ABOUT THE GREATER VANCOUVER BOARD OF TRADE

The Greater Vancouver Board of Trade is Vancouver’s chamber of commerce. Since 1887, the Board
of Trade has been an active proponent of business in the Vancouver region. The World Trade
Centre Vancouver is the international division of the Greater Vancouver Board of Trade and is

affiliated with more than 300 WTCs worldwide.
OUR MISSION STATEMENT

The Greater Vancouver Board of Trade works in the enlightened interest of its members to pro-
mote, enhance and facilitate the development of the region as a Pacific centre for trade, commerce

and travel.
OUR BASIC PRINCIPLES

The Board of Trade believes that the market system is the only system that works effectively in the
allocation of scarce economic resources for efficient and stable economic growth and job creation.
The Board of Trade recognizes the imperfections of the market system and supports the need for
publicly provided services such as social services, health services and public education. The Board
supports the philosophy of less government involvement in the business sector and believes that
governments should not do what can be done in whole or in part by the private sector.

BOARD OF DIRECTORS 2015-16
EXECUTIVE COMMITTEE

Chair

Senior Vice-Chair

Vice-Chair

Vice-Chair

Secretary-Treasurer

Finance and Audit Committee Chair

Policy Council Chair

Immediate Past Chair

Member at large
Member at large

Member at large

President and CEO

Tim Manning

Regional Vice President
Commercial Financial Services
RBC Royal Bank

Robin Silvester
President and Chief Executive Officer
Port Metro Vancouver

Anne Giardini, Q.C.
Chancellor
Simon Fraser University

Evi Mustel
Principal
Mustel Group

Elise Rees
Partner, Transaction Advisory Services
Ernst & Young LLP

George Cadman, Q.C.
Shareholder and Council
Boughton Law Corporation

Lori Mathison
Managing Partner
Dentons

Janet Austin

Chief Executive Officer

YWCA Metro Vancouver

Robin Hemmingsen

Sacha McLean

Vice Chairman

McLean Group

Tracey McVicar

Managing Partner

CAI Capital Management Company
lain Black

Greater Vancouver Board of Trade

BOARD OF DIRECTORS

Kim Baird C.M.
Sue Belisle
Alice Chen

Lara Dauphinee
Mary Anne Davidson
Christine Day
Michael Dervish
Maninder Dhaliwal
Robin Dhir

Jan Grude

Craig Hemer

David Hoff

Terry Hui

Moray Keith
Christopher Lythgo
Sarah McCullogh
Gordon Nelson
Haroon Rashid

Jill Schnarr

Dr. Mark Schonfeld
Lorne Segal, 0B.C
Denise Turner
Kari Yuers

Vivian Zalkow

Kim Baird Strategic Consulting
Business in Vancouver Media Group
Export Ventures Group of Companies and
China Business Network, PwC

Fiore Group

Luvo Inc.
Scotiabank
Lions Gate International

Twin Brook Developments Ltd.

Pacific Blue Cross

Boyden

Ledcor

Concord Pacific Developments Inc
Dueck Auto Group

Business Development Bank of Canada
Spectra Energy

Rogers Communications Group

Paradigm Ltd.
TELUS

Langbury Holdings
Kingswood Properties Ltd
Bravura Business Solutions Inc.

Kryton International Inc.
Taymor Industries Ltd.

PUBLICATIONS MAIL AGREEMENT No. 40011551
Greater Vancouver Board of Trade, World Trade Centre

Suite 400, 999 Canada Place
Vancouver, B.C. V6C 3E1
contactus@boardoftrade.com

’ @boardoftrade

3 /BoardofTrade

@theboardoftrade
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eapersiie | Back to the future

In his final message to Members,
Tim Manning reflects on his year as Chair

BY TIM MANNING

t’s hard to express what

an immense honour it has

been to serve as Chair of
this historic organization for
the past 12 months.

So, as I prepare to conclude
my term at our 129" Annual
General Meeting on June 27,
I'd like to take one last op-
portunity to highlight some
of our shared successes,
which I will cherish for years
to come as proof of what can
be accomplished when driv-
en, connected, community-
minded individuals harness
their energy as a team.

Making history together
One year ago, I stood in front
of our Members at the Fair-
mont Hotel Vancouver and
identified three specific goals
for my term: diversity, youth,
and the launch of a Greater
Vancouver Economic Score-
card. I'm so pleased to say
that — with the support of our
dedicated board of directors,
diligent staff, and devoted
volunteers — we managed to
check off all three of these
boxes in 2016!

In terms of increasing di-
versity, our organization
made national headlines
when we announced our first-
ever gender-balanced board.
In doing so, we became the
first major business organ-
ization in North America to
achieve a balanced board -
and we also did it nearly half
a year before Prime Minister
Justin Trudeau announced
the country’s first gender-
balanced cabinet.

In terms of my second goal,
we enabled youth to succeed
through our Leaders of To-
morrow (LOT) mentorship
program and Company of
Young Professionals (CYP).
Both of these programs have
been growing exponentially
over the past couple of years,
thanks to the hard work of
Austin Nairn, along with our
CYP Chair Christopher Lyth-
go and LOT Chair Natasha
Jung.

By harnessing the energy
and ideas of these young
individuals and spreading
it across all levels of our or-
ganization, the Greater Van-
couver Board of Trade has
become one of the most dy-
namic, progressive chambers
of commerce in the country -
and one of the only chambers
to fully embrace youth in all
aspects of its operations.

Finally, in terms of my third

GREATER VANCOUVER ¢

SCORECARD 2016

goal, I am so exceptionally
proud that we were able to
officially unveil our Greater
Vancouver Economic Score-
card last month after two
years of groundwork by our
board of directors, our Score-
card Committee, research-
ers at the Conference Board
of Canada, and the Board of
Trade’s Public Policy team,
led by Rob MacKay-Dunn.

The scope and scale of our
Scorecard is unprecedented.
Not only does it lay a founda-
tion for our future advocacy
efforts, but it will also be
talked about by community
leaders, elected officials, and
academics in British Colum-
bia for years to come.

Establishing a new identity
I'd also be remiss if I didn’t
acknowledge that we adopted
anew name during my term
as Chair, which in itself is a
huge milestone.

After 129 years as the Van-
couver Board of Trade, our
Members voted overwhelm-
ingly to embrace the name
Greater Vancouver Board of
Trade, which they felt bet-
ter reflects the public policy
work that we’ve been doing
across the region, as well as
the 50 per cent of our Mem-
bers whose businesses are
outside Vancouver city limits.

By changing our name, we
made our first bold statement
about the need to think re-
gionally. Two months later, we
backed up that statement by
releasing our Scorecard —the
most comprehensive analysis
of our region ever compiled.

Of course, along with our
new name came a new vis-
ual identity — including
a new logo, new signage
and events materials, and

N
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completely redesigned web-
site. I'm aware that this was
an enormous undertaking
spearheaded by our com-
munications and marketing
team during an already busy
year, and they hit the project
out of the park.

E"w
L

With a little help from my
friends

I'm so proud of everything
we’'ve accomplished during
my year as Chair, and as my
final act, I want to reiterate
that the key to all of this suc-
cess was teamwork.

A Chair is only as strong as
his board of directors, and I
was fortunate to be flanked
by more than 30 exceptional
business leaders at the board
table. In addition, I had the
pleasure of working alongside
the Board of Trade’s President
and CEOQO, Iain Black, and the
exceptional team Iain has
assembled at Canada Place
to drive the Board’s events,
professional development
programs, and public policy
committees.

Finally, I'd like to thank
Janet Austin, our Immedi-
ate Past Chair, for her com-
mitment and dedication and
whose guidance was invalu-
able when I assumed the role
last summer, and my Senior
Vice Chair, Robin Silvester,
who will be sworn in as your
2016-17 Chair at our AGM
on June 27. Congratulations
Robin, and I look forward to
supporting you as you take
on the lead role of this great
organization. se

Tim Manning is 2015-16 Chair of the
Greater Vancouver Board of Trade. He
also serves as Regional Vice President,
Commercial Financial Services, for RBC
Royal Bank.
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eapersiie | ‘Being a good listener is more
important than being a good talker’

Describe what you do in 10 words
or less.

I lead the organisation that
manages Canada’s largest port.

Where is your hometown and how
did it shape you as an individual?
Lancaster, North West UK. I
grew up in rural England and
gained a passion for the out-
doors and the natural environ-
ment. I also spent a year of my
childhood in Malaysia which
I guess planted the seeds of a
lifelong fascination with travel
and other cultures.

What was your first job?

Teaching swimming in my teens.
I could earn as much in two
hours as my school friends did
working all day in a box store!

What is the most important lesson
you learned from your parents?

Being a good listener is more
important than being a good
talker, to treat other people as
you would want to be treated

yourself, and the value of a good
education.

Why did you join the Greater
Vancouver Board of Trade?

To be part of an organisation
with a long history of being a
strong advocacy voice for busi-
ness and the economy, as an
essential component of a sus-
tainable community.

What makes our region unique
from others around the world?
Having a vibrant and diverse city
surrounded by such a beautiful
natural environment and within
hiking distance of wilderness is
truly unique.

How will Greater Vancouver be
different 10 years from now?
There will at last be a holistic,
regional, and sustainable ap-
proachtoland use planning. (OK, I
am an optimist—but the alterna-
tive where this is not achieved is
depressing for the future of our
region and communities).

Meet Robin Silvester, who will become Chair of the Greater
Vancouver Board of Trade later this month at our 129" AGM

What is your creative outlet?
Photography.

What is something most people
don’t know about you?
I'm a scuba-diving instructor.

If you retired tomorrow, how
would you keep busy?

Travel, scuba diving, hiking,
cycling, catching up on sort-
ing out the best part of a life-
time’s photographs, it feels like
I'd have no trouble filling the
time!

Where is your favourite vacation
spot?

Somewhere interesting that I
haven’t been to before.

What is your guilty pleasure?
Red wine.

What inspires you?

Working with people who have
a passion for what they do and
for making a difference in a
positive way. I'm fortunate to

i

Robin Silvester, President and CEO of the Vancouver Fraser Port
Authority, begins his term as Chair of the Greater Vancouver Board of

Trade on June 27.

be surrounded by them at the
port authority.

What is the secret to happiness?
Don’t take yourself too serious-
ly, and smell the roses along
the way. s

The Greater Vancouver Board of
@ Trade is fortunate to have 36 of
our region’s top executives and
business leaders on its board of
directors. For more information on
these exceptional individuals, visit
boardoftrade.com/directors.
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Monday, June 27,2016 | 2:30 - 6:00 p.m. | Rosewood Hotel Georgia

HAKESPEARE FESTIVAL

Season Sponsor =GOLDCORP

Join Directors, Members and Community
Partners of the Greater Vancouver Board
of Trade on Monday June 27, as we
celebrate our organization’s rich history
and look forward to new goals and

milestones in 2016-17.

Members Only
2:30-4:00 p.m.

Reception:

Members and Non-Members

3:30 - 6:00 p.m.

Don't miss this reception to gain visibility
for your organization, while networking

with some of B.C.'s business top

executives in a variety of industries.
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BY AARON ROBINSON

he Greater Vancouver
TBoard of Trade’s seven

policy resolutions were
adopted at the BC Chamber of
Commerce AGM in Kelowna
in late May. The seven resolu-
tions put forward by the Board
of Trade address pressing issues
identified by the recently re-
leased Greater Vancouver Eco-
nomic Scorecard, including
housing, infrastructure, and im-
proved regional coordination.

“The BC Chamber brings
together more than 60 cham-
bers of commerce and boards of
trade from across the province
to discuss and debate the issues
that are most important to our
respective memberships,” said
Iain Black, President and CEO
of The Greater Vancouver Board
of Trade.

“We were very pleased to
receive strong support for
the issues that we identified
as vital to our Members, and
were proud to collaborate and

support several other chambers
from our region, including the
North Vancouver Chamber
of Commerce, the Richmond
Chamber of Commerce, and
the Greater Langley Chamber
of Commerce.”

Resolutions adopted by the
AGM process become a part
of the BC Chamber’s advocacy
agenda to the provincial and
federal governments.

The Board of Trade’s resolution
on housing supply is directly in-
formed by our Scorecard results.
The resolution aims to support
increased density and diversity
in the housing supply through
the elimination of administra-
tive barriers and red tape.

Another resolution that was
adopted with near-unanimous
supportwas entitled “Reviewing
Regional District Accountabil-
ity.” This resolution aims to
clarify the role of regional dis-
tricts and increase efficiency
and effectiveness through a
review of their scope, account-
ability and governance.

Resolutions sponsored or
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aovocacy | Scorecard priorities reflected
at BC Chamber AGM

Board of Trade earns support for seven policy
resolutions from provincial counterparts

lain Black, President and CEO of the Greater Vancouver Board of Trade,
speaking at the BC Chamber AGM in Kelowna on May 31.

co-sponsored by the Greater Van-
couver Board of Trade included:

1. Addressing the Housing
Crunch Through Increasing

Supply.

2. Reviewing Regional District
Accountability.

3. Protecting our Critical

Infrastructure (Asset Man-
agement) (Co-sponsored with
the Greater Nanaimo and
Greater Victoria Chambers of
Commerce).

4. Protection of Trade-Enabling
Industrial Lands for Future
Prosperity (Co-sponsored with
the North Vancouver Chamber
of Commerce).

5. The Need for an Innovative
Approach to Transportation for
an Increasingly Urban Province
(Co-sponsored with the Greater
Langley and Richmond Cham-
bers of Commerce).

6. Credit Card Merchant
Fees (Co-sponsored with the
Greater Langley Chamber of
Commerce).

7. Enhancing Canada’s Air
Travel Competitiveness (Co-
sponsored with the Richmond,
Whistler, and Prince George
Chambers of Commerce). sB

Aaron Robinson is Senior Policy Advisor
for the Greater Vancouver Board of Trade
and Public Policy Advisor for the Tri-Cities
Chamber of Commerce.

== To read the seven policy
resolutions,download our
BC Chamber Policy Handbook at
boardoftrade.com/bcchamber2016.
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Aboriginal Opportunities

Forum 2016

Friday, June 17,2016 |

7:15a.m. |

Sheraton Wall Centre Vancouver - Grand Ballroom |

1088 Burrard Street, Vancouver

Presented by:

CN

and economic development in B.C.

Acknowledging our Past,
Building our Future

The Greater Vancouver Board of Trade's sixth annual Aboriginal Opportunities
Forum emphasizes and explores the critical relationship between aboriginal issues

To help facilitate conversation and improve aboriginal relationships with the
business community, the 2016 Aboriginal Opportunities Forum will focus on

Panel
Sessions

OPENING REMARKS

The Honourable John Rustad

Minister of Aboriginal Relations and
Reconciliation, Province of British Columbia

SESSION 1:

What Truth & Reconciliation
Means for Business

SESSION 2:

Successful Partnerships:
Looking through an economic
development lens

boardoftrade.com/aboriginal

) o : CLOSING REMARKS SESSION 3:
acknowledging our past, examining our present, and setting the path for a . . . .
collaborative future. Speakers include some of the top experts on the subject Regional Chief Shane Gottfriedson The Bu?'ness Case for
from government, aboriginal and business backgrounds. B.C. Assembly of First Nations Education
Title Sponsor: Supporting Sponsor: Community Sponsors:
| Vancity I e next FORTIS BC @L
SIMON FRASER
| Moke Good Money” NIV | GniversiTy Se Eneryl/ at work TRANSMOUNTAIN ~ KINDERZMORGAN
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Lasour | Province announces minimum wage increases

BY IAIN BLACK

he provincial government
Thas announced its plans to

increase B.C.s minimum
wage in two stages over the next
year and a half, bringing the min-
imum wage rate to $11.25 by next
September.

In order to mitigate the impact on
the small business community, the
government has alsoreaffirmed its
commitment to reduce the small
business tax rate by 40 per cent
by 2017-18.

Minimum wage is a complexand
sensitive issue for workers and em-
ployers alike, one that is watched
very carefully by the 98 per cent
of B.C.s businesses who are small
businesses — including many of
you, our Members.

Small business continues to pro-
vide six of ten jobs in B.C., and un-
expected and/or sharp increases
to the minimum wage can have a
very real impact on their ability
todo so.

That said, our strong economic
growth over the past three years,
combined with the announced

small business taxreliefand train-
ing, youth employment programs,
and alower-than-average percent-
age of our working population who
actually make minimum wage,
leaves usin a position to cautiously
view the announced increases as
“reasonable.”

A profitable small business will
get taxrelief that will/could cover
off the impact for up to six or seven
staff impacted by the first antici-
pated rise in the minimum wage.

Certainty and predictability are
crucial for our business commun-
ity when it comes to government

imposed wage pressures. That’s
why, in 2015, the Greater Vancou-
ver Board of Trade was condi-
tionally supportive of having the
minimum wage tied to CPL. How-
ever, last month’s announcement
isin addition to that. If this trend
were to continue, it would defeat
the purpose of tying the minimum
wage to CPI in the first place.
Minimum wage is a multifaceted
topic and an instrument of policy
thatimpacts, and is impacted by,
several factors. It cannot achieve
its goals (e.g., raising the stan-
dard ofliving of lowwage earners,

preventing worker abuse or ex-
ploitation) without other similarly
motivated cost-lowering policies in
place, including easy and regular
access to public transit.

We will be on guard against more
substantial, unexpected, increased
to minimum wage, as they have
the greatestimpact on very small
family-owned businesses, whose
only choice is typically to cut back
on part-time, lower-wage-earning
workers. sB

lain Black serves as President and CEO
of the Greater Vancouver Board of Trade.

resources | NEB approves
Trans Mountain project

BY ROB MACKAY-DUNN

n May 19, the National
OEnergy Board (NEB) an-

nounced its long-await-
ed recommendation regarding
Kinder Morgan’s Trans Mountain
Expansion Project. The Greater
Vancouver Board of Trade wel-
comed the NEB’s conditional
approval of the proposed $5.4-bil-
lion pipeline expansion between
Strathcona County, AB and Bur-
naby, B.C., and now we are urging
the federal government to respect
the science-based regulatory
process of the NEB and approve
the project based on the expert
opinion of Canada’s independent
regulator.

In principal, we support both
the technical and environmental
rigour of the process and believe
the 157 conditions put forth by the
NEB offer a comprehensive — yet
realistic — standard of pipeline
safety. Meeting these standards
will protect the environmental,
economic and community inter-
ests of all British Columbians.

In 2014, our organization ap-
plied and was granted intervenor
status in the NEB regulatory pro-
cess. As intervenors, we brought
forward our perspective regard-
ing the importance to B.C. and
Canada of energy infrastructure
development, on the condition
that we do so responsibly and to
the highest international stan-
dards of marine and land safety.
We are confident that our com-
ments and concerns have been
satisfied in the NEB’s decision.

The responsible development of
market access for Canadian crude
oil is of national importance.
With our production exceeding
demand in its primary markets in
the U.S., and no midstream infra-
structure in place to access new
markets, Western Canadian Select
is forced to trade below already
depressed world crude prices.

This has turned Canada into a
supplier held captive by our only

customer (the U.S.), which the
Canadian Chamber of Commerce
estimates costs the economy $50
million a day. By ensuring Can-
adian oil has access to tidewater,
the Trans Mountain Expansion
Projectwill extend Canada’sreach
into new markets, generate thou-
sands of high-paying jobs, and
create billions of dollars in gov-
ernment revenue.

For B.C., employment and rev-
enue benefits include 66,000
person-years of work and $2.1
billion of fiscal impacts during
construction and operations.
Construction companies in the
Greater Vancouver region will be
one of the largest beneficiaries.

The application states that
the region will receive $1.15 bil-
lion in construction spending,
supporting 1,200 full-time jobs
during peak construction, and
generating $158.7 million in
spending by workers during the
construction phase.

This matter is now to be further
reviewed by a three-person re-
view panel with additional input
from Canadians. Ultimately, the
final approval can only come
from the federal cabinet, and it
is our hope that the legitimate,
rigorous NEB regulatory process
is properly reflected in their de-
liberation, to provide certainty
for both community and industry
stakeholders.

A failure to do so has the poten-
tial to further damage our natural
resources sector, and send nega-
tive investment signals to other
major projects in need of scarce
capital.

We are optimistic about the pro-
cess moving forward and believe
the environmental and economic
merits of the Trans Mountain
Expansion Project have made a
sound argument for its ultimate
approval. sB

Rob MacKay-Dunn is Director of Public Policy
and Communications for the Greater Van-
couver Board of Trade. He can be reached at
policy@boardoftrade.com.
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A DIVISION OF FIRST WEST CREDIT UNION

Ision

N A N C

SMART BUSINESS
DECISIONS RESULT IN
UNLIMITED POTENTIAL.

Unlimited Chequing for Business™.
$20/month flat fee.

Your business doesn’t have limits,
your account shouldn’t either.

The Credit Union Deposit Insurance Corporation

of British Colpmbia, a statutory.corporation, fully
guarantees all BC credit union deposits. Credit Union
equity shares and investments:such as mutual funds or..
RSP equity plans are not covered by deposit insurance. .

¥

¥

Bank. Borrow. Insure. Invest. -

envisionfinancial.ca/uch Keeping it Simple®
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wrocus | Photos from recent events and
activities at the Board of Trade

Karina Brifo, President and CEO of the Mining
Association of British Columbia, gave her annual
Board of Trade address on May 10, as part of Mining
Week 2016. | PABLO SU

ATER VANCOUVI
JARD OF TRADE

W
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VIA Rail President and CEO Yves Desjardins-
Canada’s Minister of Finance Bill Morneau gave a sold-out address at the Greater Vancouver Board of Trade on April 27, underscoring how Siciliano discusses the future of passenger rail in
the newly tabled federal budget will impact businesses and families in British Columbia. | PABLO SU B.C. and Canada on May 17. | PABLO SU

A

On May 26, the Greater Vancouver Board of Trade held a special event on

the benefits of employing people with disabilities. Pictured above is a panel
discussion with participants Charmaine Crooks, Randy Lewis, Tamara Vrooman,
Sergio Cocchia, Katy Harandi, and Rick Hansen. | PABLO SU

GREATER VANCOUVE
BOARD OF TRAD! :

The Greater Vancouver Board of Trade hosted the third annual Metro Vancouver Daniel Muzyka, President and CEO of the Conference Board of Canada, shares results from the Greater
Dream Employer Awards on April 28, in collaboration with Insights West and Vancouver Economic Scorecard with media on May 18. Read the report at boardoftrade.com/scorecard2016.
Miles Employment Group. | PABLO SU

More photos at facebook.com/
boardoftrade

Did you know the Greater Vancouver Board of Trade hosts nearly 150 speaker events, seminars, webinars, and networking receptions each year?
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aviation | Ajr Canada announces
non-stop service to Delhi

science| Celebrating 60 years
of ocean conservation

Vancouver Aquarium marks a milestone
anniversary this month with special events

Marine Science Centre opened its
doors to the community. The local
aquarium was an instant hit, welcoming
10,000 visitors in its first weekend alone.
This June, Vancouver Aquarium will
celebrate six decades of ocean conserva-
tion, vital research, curriculum-based
education and public engagement, and
share stories of its many milestones along
the way.

For instance, in 1960, Vancouver Aquar-
ium established Canada’s only Marine
Mammal Rescue Centre, which now res-
cues, rehabilitates and releases about
100 marine mammals a year. The reach
of the Aquarium’s conservation efforts
now extends coast to coast. In 1994, the
Great Canadian Shoreline Cleanup was
started by a handful of employees act-
ively keeping garbage out of the local
waters of Stanley Park. The program has
grown into the largest conservation-
based cleanup program in the nation
with more than 59,000 Canadians par-
ticipating annually.

The national Ocean Wise sustainable
seafood program has grown to include
more than 650 partners since launching
in 2005 and is making ocean-friendly
seafood top-of-mind for leading chefs,

S ixtyyears ago, Vancouver Aquarium

markets and suppliers who now offer
more sustainable options to eco-con-
scious consumers.

In honour of its 60" anniversary,
Vancouver Aquarium will be hosting
celebrations on June 18-19. Commun-
ity members are encouraged to join the
festivities to recognize how their local
marine science centre has grown into
a national conservation organization,
making a real difference to protecting
our world’s oceans.

Dive into the Aquarium’s rich history
through special family programs and
displays and stop by the Aquarium’s
Waterfall Café for a special Ocean Wise
salmon BBQ. s8

® Learn more about the Vancouver
/' Aquarium’s anniversary at vanaqua.org.

ir Canada has announced a sea-
A sonal, three-times weekly flight

between Indira Gandhi Inter-
national Airport (DEL) and Vancouver
International Airport (YVR) starting in
October, marking an important mile-
stone in YVR’s future growth.

“Air Canada’s upcoming service be-
tween Delhi and YVR is a great achieve-
ment and a shining example of how the
Dreamliner aircraftis opening up possi-
bilities for new destinations from Vancou-
ver,” said Craig Richmond, President and
CEO of the Vancouver Airport Authority.
“This highly-requested route between
YVR and Delhi will be welcomed by our
community and will further establish
YVR as aworld-class connecting hub be-
tween Asia and the Americas.”

Air Canada will use a 787-9 Dream-
liner aircraft on this route, featuring 30
International business class pod suites,
21 premium economy and 247 economy
seats with upgraded in-flight entertain-
ment. The flights are timed to optimize
Air Canada’s Western Canada and U.S.
network through YVR.

“Our members have been requesting
direct service to this market for a long
time. Organizations doing business
between India and Canada will greatly

In time for Diwali festivities — hop on the
only non-stop flight to India from YVR

benefit from this new service,” said Iain
Black, President and CEO of the Greater
Vancouver Board of Trade. “A new dir-
ect route between Vancouver and Delhi
opens up exciting possibilities for travel
and trade between Vancouver and one of
the world’s most dynamic economies.”

New services such as this are made pos-
sible thanks to YVR’s new five-year rates
and charges program, ConnectYVR. The
program provides a highly competitive
rate structure and includes rates lower
than any other major airport in Canada
and competing U.S. airports.

The new service will add 94 jobs, $5.4
million in GDP, $1.9 million in taxes, and
$3.4 million in wages to the B.C. economy.
In addition, the service will provide B.C.
businesses with access to key markets
including universities, new export cus-
tomers, suppliers and investors. sB
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Greater Vancouver Board of Trade's
Golf Classic

Tuesday, July 12,2016 |

1:30 p.m. Shotgun Start |

New Date, New Course

Our Members asked for change and we listened!
What's new about our 2016 Golf Classic? Pretty much everything!

After five successful years, we're moving our annual golf tournament to a new
venue, new month of the year, and a new lower price so you can bring a friend,

colleague or client!

Join us July 12 at one of the region’s premier golfing facilities, The Ridge Course at
Northview Golf and Country Club, where you'll enjoy a legendary golf course while
networking with some of the top business leaders in Greater Vancouver.

Team Cart Sponsor: Refreshment Cart Sponsor:

Chevron

=

.. Pacific

0 NorthWest LING

Wine Sponsor Media Partners:

Northview Golf & Country Club, The Ridge Course |

THE
GLOBE
AND
MAIL»*

=
About The Ri’dge Course

Golf & Country Club

6857 168th Street, Surrey

A true championship layout designed by the King of Golf, Arnold Palmer.

6,900 yards of gently rising terrain, meandering streams and deep, cold lakes.

Hosted the PGA Tour’s Greater Vancouver Open/Air Canada Championship for

seven years.

Become a tournament sponsor

For more information, contact Lisa Kaisers at
sponsorship@boardoftrade.com or call 604-640-5484.

boardoftrade.com/golf
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voutd | Millennials illuminate Vancouver with ‘BIG’ ideas

BY HAYLEY WOODIN

fter the Company of Young
AI:rofessionals’ annual
eadership Forum and
inaugural BIG Idea video contest
event, one thing was undeniably
clear: Greater Vancouver’s next
big thing is its young profession-
als, their skillsets, and their fresh
perspectives.

Since January, the signature
program’s Peer Leadership Forum
groups have been talking to
regional leaders, local organiza-
tions and young professionals to
both identify some of the biggest
challenges facing the region’s mil-
lennials, and to prepare their “BIG
Ideas” for how to address them.

Nine teams produced nine vid-
eos that impressed both in style
and in quality of content. On May
18, the top three teams were rec-
ognized at the sold-out Leader-
ship Forum, which capped off a
momentous day of events, an-
nouncements and achievements
for the Greater Vancouver Board
of Trade.

The winning team was Team
5 which, with a stunning video,

Winners named in video contest, followed
by a conversation with community leaders

asked howto keep youngtalentin
Vancouver in an age where talent
is fluid. Government incentives
for hiring new graduates and mil-
lennials, a student loan deferral
plan, and increased partnerships
between industry and post-sec-
ondary institutions were among
their winning ideas.

The people’s choice winner, as
voted by viewers, was Team 8,
who surveyed over 100 millen-
nials to find out what young pro-
fessionals in Vancouver need in
order to stay in the city. Encour-
aging employers to offer young
employees greater flexibility, such
as options for self-funded leave
and earned days off, were part of
their big pitch, and it resonated.

A special honourable mention
went to Team 3, who argued that
including young professionals on
governance and policy commit-
tees, increasing density, and im-
plementing a strong vacancy tax
would help retain young talent
in the Greater Vancouver region.

Aptlytitled Illuminate Vancou-
ver, the event also featured a dis-
tinguished panel of speakers who
shed light on the greatest chal-
lenges facing young professionals.

They also drew on their extensive
expertise and first-hand experi-
ence to offer insight into what
CYP members can do today to
get ahead tomorrow.

Moderated by Farhan
Mohamed, Editor-in-chief of
Vancity Buzz, the panel featured
Janet Austin, CEO of YWCA Metro
Vancouver, Michael Geller, Presi-
dent of The Geller Group, Mere-
dith Powell, Co-founder of The
NextBig Thing, and Manu Varma,
VP of Human Resources for Trac-
tion on Demand.

As with past CYP Leadership
Forum events, 20 of the program’s
most dedicated members gradu-
ated with their Engaged Leader-
ship Certificate. The program
recognizes those who meet
specific criteria in the areas of
leadership, networking, volun-
teerism and innovation. se

Hayley Woodin s a freelance journalist and
media specialist at Kwantlen Polytechnic
University. She sits on the CYP advisory
committee, and chairs the program'’s
events committee.

® Like and join CYP on Facebook
% and LinkedIn for details about
CYP’s upcoming summer social event.
To watch the final BIG Idea videos, visit
boardoftrade.com/bigidea.

!rt' o

@farhanmohamed ~ @YWCAVAN

A panel of community leaders take part in a May 18 discussion on how
Greater Vancouver can attract and retain more young professionals.

Board of Trade President and CEO lain Black joins CYP Members who
have completed the program’s Engaged Leadership Certificate.

Illuminate Vancouver

2ARE:

Farhan Mohamed  Janet Austin ~ Meredith Powell ~ Manu Varma
@meredithjpowell

W @boardoftrade #CYPProgram #BIGidea

Michael Geller

@sportybuoy  @michaelgeller

GREATER VANCOUVER
BOARD OF TRADE
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Thank you sponsors!

For your generous contributions throughout May
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Beyond, Every Day.

Without your support, our events would not be possible

boardoftrade.com
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oiversity | \Women as a strategic advantage

WLC Chair Fiona Douglas-Crampton looks
back on the program’s 2015-16 year

BY FIONA DOUGLAS-CRAMPTON

he first business objective
I we identified for this year
atthe Women'’s Leadership
Circle (WLC) was to highlight that
women are a strategic advantage
for businesses. I think this ob-
jective had resonance for all of
us around the committee table,
not only because we recognize
the research supporting it, but
also because we also know that
not everyone gets it yet.

We still have frustrating discus-
sions in some male-dominated
fields in which even the idea of
“comply or explain” regulations
are seen as a “burden” to those
hiring. Yet most of us know that
women— and diversity in general
— can differentiate a business
and allow it to innovate at a rate
that will outpace competitors.

There were signs of this evolu-
tion to women being recognized
asastrategic advantage through-
out the WLC’s events and activ-
ities this year.

Once again, the Greater Van-
couver Board of Trade took alead
role in the B.C. Economic Forum,

presented in October 2015 in
partnership with the WEB Alli-
ance and the Women’s Enterprise
Centre.

The WLC capitalized on the op-
portunity to further the conversa-
tion on one of the key topics at the
B.C. Economic Forum, and as a
result, our “Becoming Conscious
about Unconscious Bias” event
became the largest WLC event of
the year. (Take the Harvard Im-
plicit Bias test at projectimplicit.
com — you may be surprised to
discover unconscious biases you
didn’t know you had!)

Another outcome of the 2015
B.C. Economic Forum was the
report Women as a Catalyst for
Economic Growth. Following
the report’s release, we encour-
aged our Members to take ac-
tive steps to increase gender
diversity in leadership at their
organizations by taking our
Leadership Challenge. (Learn
more at boardoftrade.com/
leadershipchallenge).

This year we also celebrated the
second annual Wendy McDonald
Awards, with 65 nominations and
asold-out event to recognize the
winners. I encourage you to read

Fiona Douglas-Crampton, Chair, Women’s Leadership Circle

Most of us know that
women — and diversity
in general —can
differentiate a business
and allow it to innovate
at a rate that will outpace
competitors.

about these award recipients at
boardoftrade.com/wlc, as they
represent the future and the very
bestin our community.

We also actively invited men to
the table much more this year.
We did this by engaging more
men in our quarterly Morning
Leader discussions, and by part-
nering with the Board of Trade’s
other Signature Programs, such
as the Small Business Council.
Thisis clearly the way to go—all
of us working together to move
forward diversity in leadership.

Most recently, we have been

evolving and re-energizing
our WLC tables at the Board of
Trade’s speaker events. Back in
2007 when the WLC was born,
one of the main purposes of the
WLC was to make female mem-
bers feel more comfortable when
attending speaker events. At that
time, a WLC table was a place to
meet other women, and a land-
ing place for those who didn’t yet
know a lot of people.

Times have changed since then.
Yes, the WLC’s tables are still a
great place to meet incredible
women in the business com-
munity, but women now repre-
sent more than 40 per cent of the
Board’s membership and 45 per
cent of new members! Clearly
women are comfortable here, so
the WLC tables have evolved into
a place for discussion, feedback
and ideas on how to improve the
WLC program moving forward.
I'would encourage you to join us
at an upcoming event and take
partin the conversation!

Ithasbeen an active and inspir-
ing year here at the WLC, and I
feel very lucky to have been part
of it.sB

Fiona Douglas-Crampton is Chair of the
Women'’s Leadership Circle. She also serves
as President and CEO of the Dalai Lama
Center for Peace & Education.
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Welcome to some of our newest members

Companies

Aaron Schroeder
Brightspot Climate Inc.

David Seccombe
CEQAL Inc.
cegal.com

Allison MacDonald
Services

Carol Simpson
Kyle Green

Green Mortgage Ltd.

Mina Fung
Love It Art

Compendia Business Information

Focus Professional Services Inc.

Kevin Barlow

Metro Vancouver Aboriginal

Executive Council

Joel Steinberg

Shafig Jamal

Derek Dix
We Are Colder

Navigate Surgical Technologies Inc.

inliant.com

Elias Imsis

Paul Batchelor

Pacific Newspaper Group

sunprovince.com

Qelexa Business Solutions Inc.

gelexa.com

Jun Ramos
Ramos & Fortier Ltd.

Tammy Norman
Satin Laser Spa Inc.
satinlaserspa.com

Daljit Thind

Thind Properties Ltd.

thind.ca

Dennis Frewin

Freedom 55 Financial

Weber Shandwick Vancouver

Individuals

Megan Gelmon

Stephanie Janot
Maribel Reyes

Sharron Burnett

Paul Crosby

Gontran Nzobonimpa

Jonathan Bradley

Rochelle Marasa

freedom55financial.com

Chris Horte

Leadership loves company

boardoftrade.com

Rene Estevez

Louise Harlley

Stephanie Snowden

Maneisha Sandhu
Abhishaek Rawal
Wilson Wong




DIRECTORS EDUCATION PROGRAM

JULY 30, 2016

“The ICD-Rotman DEP is extremely thorough, and rounds out important
knowledge for any director, while pushing the envelope on new trends.
All presented by an engaging faculty, which made it...dare | say, fun! The
camaraderie and experience gained from class participants was second to
none. The DEP takes Canadian governance to new levels.”

ANNALISA KING, FCPA, FCA, ICD.D

DIRECTOR, SAPUTO FOODS INC., THE NORTHWEST COMPANY,
VANCOUVER AIRPORT AUTHORITY

“| took the ICD-Rotman Directors Education Program early in my career as an
independent director. The value of the program is not just in the great course
materials — which | still use from time-to-time today - the better understanding
of board dynamics, and building of valuable relationships with fellow directors,
but also in recognizing that the career of a successful director is one which
requires the discipline of continuous learning and development. | highly
recommend the DEP for all of these reasons.”

DOUG HAYHURST, FCPA, FCA, ICD.D

DIRECTOR, BALLARD POWER SYSTEMS INC.
AUDIT COMMITTEE CHAIR, CANEXUS CORPORATION
INVESTMENT COMMITTEE CHAIR, NATURE CONSERVANCY OF CANADA

The Directors Education Program (DEP), jointly developed by the Institute of Corporate Directors and the University of Toronto’s
Rotman School of Management, is offered nationally at Canada’s top business schools. Since the launch of the DEP, over 4,000
directors have completed the program, taking the first step towards acquiring their ICD.D designation.

ATTAIN YOUR ICD.D AND BE MORE EFFECTIVE AS A DIRECTOR.

The DEP is being offered in Vancouver in collaboration with the Beedie School of Business, Simon Fraser University.

CONTACT THE ICD MODULE I: Oct. 31-Nov. 2, 2016 MODULE llI: March 10-12, 2017

AND APPLY TODAY. MODULE lI: February 6-8, 2017 MODULE IV: June 2-4, 2017
1.877.593.7741 x228
education@icd.ca APPLICATION DEADLINE: JULY 30, 2016

icd.ca/DEP

In collaboration with:

[=) UNIVERSITY OF ALBERTA c\'_IE/o EDWARDS Gardi @ UNIVERSITY OF CALGARY

@9 ALBERTA SCHOOL OF BUSINESS SCHOOL OF BUSINESS HASKAYNE SCHOOL OF BUSINESS

sanr sirv -

<11 EXECUTIVE INSTITUTE |
Ievene ‘ ng @ McGill R o hons arausimess | EbucaTIoN M
seneo e CONNECTS YOU TO WHAT MATTERS

Jointly developed by:

KA Rotman School of Management l I Institute of Corporate Directors

%?}9 UNIVERSITY OF TORONTO Institut des administrateurs de sociétés




